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Section A 

 

Area Agency Planning and Priorities  
 

Introduction  
 

 

 

 

 

 

 

 

 

 

 

 

 

The Area Plan also shares information about current ADR staffing and projected revenue to fund the 

following services in the coming year: 

 
 
 

Contracted 
Services 

¶ Adult Day Services 

¶ Alzheimerôs/Dementia 
Support Services 

¶ Counseling Services 

¶ Falls Prevention 

¶ Family Caregiver 
Support  

 

¶ Foot Care Services 

¶ Home Delivered 
Meals 

¶ In-Home Care Support 

¶ Kinship Caregiver 
Services 

¶ Legal Assistance 

 

¶ LGBTQ Services 

¶ Senior Centers 

¶ Senior Mealsites 

¶ Social Isolation 
Supports 

¶ Specialized 
Transportation 

 

Services 

Provided 

Directly 

¶ Aging & Disability Resource Center 

¶ Case Management/Nursing Services 

¶ Health Home Care Coordination 

¶ Family Caregiver Support 

¶ Long-Term Care Ombudsman 

¶ Senior Drug Education 

¶ Senior Farmers Market Program 
 

Our Role: 

ADR is a designated Area Agency on Aging, 

responsible for local planning and 

administration of Federal and State funds 

targeted to provide a range of community 

based services and supports. These services 

are designed to address the long-term service 

and support needs of older adults and adults 

with disabilities residing in Pierce County. 

 

Aging and Disability Resources: 

Aging and Disability Resources (ADR) is a 

division of the Pierce County Human Services 

(PCHS) Department.  PCHS is the department 

of Pierce County government responsible for 

providing community and human services to 

vulnerable residents of the county. 

 

 

The Area Plan: 
Every four years, ADR engages the community in a local planning process that results in an Area Plan.  

The plan is updated every two years in between. This plan is about ï  

 

ü Local needs and long-term service gaps 

ü Community input on preferred services 
ü Funding priorities for long-term services and supports 
ü Goals and objectives to improve the local long-term services network 
ü Areas to focus advocacy efforts 
ü Report on accomplishments 
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Mission, Vision & Values For 202 4-2027  
 

 

±ƛǎƛƻƴ ς  
A livable Pierce County for persons of 
all ages, abilities and communities 

 
aƛǎǎƛƻƴ ς  
To ensure access to services and 
supports promoting community living 
for older adults, persons with 
disabilities and their caregivers 

 
±ŀƭǳŜǎ ς  
Á Tailored, timely and equitable 

services 
Á Respect for individual choice, 

privacy and confidentiality 
Á Protection from abuse, neglect 

and exploitation 
Á Honor and accommodate 

diversity 
Á Emphasis on serving the most vulnerable 
Á Healthy aging focus 
Á Leadership, advocacy and collaboration 

AARP The 8 Domains of Livability 

 

LEARN MORE: 

AARP.org/Livable 
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Planning and Review Process  
 

 
 

 
Community Input 

 
For the 2024-2027 Area Plan, ADR employed a variety of methods and resources to assess the needs 
of Pierce County residents, including a community survey, targeted stakeholder focus groups and a 
LGBT needs assessment.(see Appendix E).  ADRôs planning efforts were also informed by other local, 
state and national needs assessments, reports and data. 

Local community input was gathered from a wide group of individuals, including: 
 

¶ Clients of ADR-funded services 

¶ Non-service users representing members of ADRôs target service populations 
 

¶ ADR contracted service providers 

¶ Professionals from the health, long-term care and social service network throughout Pierce 
County 

¶ ADR Advisory Board members, advocates and other stakeholders representing the needs 
and concerns of low income people, older adults, ethnic elders, older adults in rural 
communities, adults with disabilities and their caregivers 
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Role of Advisory Board 
 
The ADR Advisory Board and its standing committees represent the interests of the public and serves 
to advise ADR on the development of the 2024-2027 Area Plan. 
 
The Planning and Allocations Committee of the ADR Advisory Board played a key role in the overall 
development of the Area Plan, including review of, and input on: 

 

¶ ADRôs mission, vision and values 

¶ Data gathered from forums, surveys, stakeholders and other sources 

¶ Priority issue areas, goals and objectives 

¶ Prioritization of discretionary funded services 

¶ Service funding enhancement and reduction policies and priorities 

¶ Current and projected yearsô revenues and expenditures 
 

Planning and Allocations Committee members were also responsible for hosting the Area Plan public 
hearing and for presenting public testimony / comment on the draft Area Plan to the full Advisory Board 
for review and recommendation to the ADR Division Manager and the Director of Pierce County Human 
Services. 
 
The Education/Public Relations/Advocacy and Quality Improvement/Customer Service committees of 
the Advisory Board were also involved in helping to promote community engagement in planning 
activities, contributing feedback about service needs / gaps, program performance and improvement 
needs, and issue area goals, objectives and strategies. 
 

Public Review Process 
 
The draft 2024-2027 Area Plan was made available to the public on the ADR website and in print upon 
request on September 5, 2023.  The draft Area Plan was presented during a hybrid public hearing held 
online via Zoom and in-person on September 19, 2023.  Written comments on the plan were also 
accepted until September 22, 2023. 
 
In addition to the required legal notice, 
information about the public hearing was 
disseminated via the Pierce County social 
media outlets, Human Services website, 
ADRC E-News, and long-term care 
provider network electronic contact list.  
 
Following the public hearing, any 
comments on the draft 2024-2027 Area 
Plan were reviewed by the ADR Advisory 
Board, which then forwarded any 
recommended changes and final draft for 
review by the ADR Division Manager and 
the Director of Pierce County Human 
Services (PCHS).  PCHS is a department 
of Pierce County Government.  
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Prioritization of Discretionary Funds  
 

 
Federal and State funds that are provided with the flexibility to be spent on local needs, determined at the local 
level are referred to as discretionary funds.  Services to be considered for discretionary funding were prioritized 
with the following criteria in mind: 

 
ü Does it reach priority/target populations? 

Å Low income 

Å Physical or mental disabilities 

Å Alzheimerôs / dementia or other cognitive impairments 

Å Limited English / language barriers 

Å Homebound / isolated 

Å Culturally or socially isolated 

Å At risk of institutional placement 
 

ü Does it meet a basic need? 
Å Food 
Å Shelter 
Å Physical / emotional health 
Å Safety  
Å Assistance with normal daily tasks 

 
ü Does it also . . .? 

Å support a personôs ability to remain at home as long as possible 
Å fill a service gap in the community reflecting local input 
Å help accomplish Area Plan Goals and Objectives 
Å promote healthy lifestyle choices 

Å help avoid use of higher cost services 

 
 

Services receiving discretionary funding are listed in priority order below, with Level One being the highest 
priority category of service.  Services are further prioritized within the levels, with one (1) being the highest. 

 

Level One Level Two Level Three 
 

1. Aging & Disability Resource 
Center (ADRC), including 
Community Living Program 

2. Case Management 
3. Family Caregiver Support 
4. Home Delivered Meals 
5. Senior Mealsites 
6. Transportation  
7. Social Isolation Supports 
8. Counseling 
 

 
1. Falls Prevention 
2. LGBTQ Services 
3. Adult Day Health 

 

 
1. Legal Aid Services 
2. Evidence-based Dementia 

Intervention 
3. Kinship Caregiver Support 
4. LTC Ombudsman 
5. Foot Care Services  

 

 
Note: In-Home Personal Care and Senior Centers do not receive ADR discretionary funds, so are therefore not listed. 
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Enhancements/ Reductions Policy 
 
The following guidelines will be used in allocating additional discretionary funds should they become available 
during the 2024-2027 Area Plan period.  The policy for reducing funding levels will be implemented as outlined 
below in the event reductions are experienced due to cuts in Federal or State funding. 

 
 

Enhancements: 
If additional discretionary funds become available, 
the following service areas will be given priority 
consideration to receive supplemental funds:  

Reductions: 
In the event ADR experiences a reduction in 
discretionary funding, the agency will implement the 
following strategies:  

 
× Any Level One priority service with an increased 

service demand and/or waiting list 
 
 

× Aging & Disability Resource Center- includes the 
Community Living Program  
 
 

× Consideration for new service investments, 
based on community needs 
 
 

× Restoration of Level Two or Three priority 
services that were previously reduced, if any 

 

 
× Reduce or eliminate funding to Level Three 

priority services in this order: 
 

1. Foot Care Services 
 

2. LTC Ombudsman / Elder Abuse 
 

3. Kinship Caregiver Support 
 

4. Evidence-based Dementia Intervention - 
Minimum 1% OAA III-B required 
 

5. Legal Aid Services - Minimum 11% OAA III-B 
required 
 

× ADR will next consider funding eliminations or 
reductions to Level Two priority services, 
beginning with the lowest ranked service 
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Planning and Service Area  

Section B 
 

 

 

 

 

 

 

 

 

Target Population Profile  
 

 

General Population Overview 
 

Pierce County  
 

 

¶ Is the second largest county in Washington State, with an estimated population in 2023 of 946,300 
residents, representing just under 12% of the total state population.1 
 

¶ Has a land area of approximately 1,668 square miles, with an estimated population density of 556 
residents per square mile. 
 

¶ Encompasses a total of 24 incorporated cities and towns, Joint Base Lewis-McChord, and Mt. 
Rainier. 
 
 

Population Age 60 and Over  
 

¶ An estimated 196,762 adults 60 years of age and older live in Pierce County, making up nearly 21% 
of the total County population. 2 
 

¶ Women make up 54% of Pierce Countyôs older adult population, while men make up 45% of residents 
60+ years old. 
 

¶ Pierce Countyôs older residents are diverse, with 17% of the 60+ population being from one or more 
non-white race or ethnicity group.3 
 

¶ Approximately 5% of adults aged 60 and over reside in rural areas of the County.4 
 
 

 

 
1 WA Office of Financial Management (OFM) Annual Population Estimates April 2023 

Pierce County | Office of Financial Management (wa.gov)  
2 WA OFM Small Area Demographic Estimates by Aging, Sex, Race and Hispanic Origin 

2010 to 2020 ofm_pop_sade_county_2010_to_2020.xlsx (l ive.com)  
3 Ibid  
4 U.S. Census Bureau American Community Survey (ACS) 5 - yr Estimates (2021)  

https://ofm.wa.gov/washington-data-research/county-and-city-data/pierce-county
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fofm.wa.gov%2Fsites%2Fdefault%2Ffiles%2Fpublic%2Fdataresearch%2Fpop%2Fasr%2Fsade%2Fofm_pop_sade_county_2010_to_2020.xlsx&wdOrigin=BROWSELINK
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Age 60 and Older Population Estimates ï Pierce County 

 

Percentage of Total Population Age 60 and Older5 
 

 
 
 

   In 2010, one in every six Pierce County residents was over the age of 60.  By 2020, 
approximately one in five County residents was over the age of 60. By 2030, one in four of 
Pierce Countyôs population is projected to be age 60 and over.    

 
     

Projected Growth of Older Adult Population 

 

2010  ¡ ¡ ¡ 16% 

2020 ¡ ¡ ¡ 20% 

2030  ¡ ¡ 25% 

 
 
 

 
5 U.S. Census Bureau ACS 5 - Yr Estimates (2021)  

0% 2% 4% 6% 8% 10%12%14%16%18%20%22%24%26%28%30%

Pierce County

Washington State

United States

20.79%

21.82%

22.34%
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Age 60 and Over - Percentage by Age Group6 

 

 

 

Growth of Age 60 and Over Population Between 2010 and 20207 

Age 

Group 

2010 2020 Percent 

Change 

Numerical 
Change 

60-64 41,348 57,296 39% 15,948 

65-69 28,956 49,198 70% 20,242 

70-74 19,951 37,902 90% 17,951 

75-79 15,812 23,984 52% 8,172 

80-84 11,885 14,116 19% 2,231 

85 and over 11,181 14,266 28% 3,085 

TOTAL 129,133 196,762 52% 67,629 

 
6 WA OFM Small Area Demographic Estimates by Aging, Sex, Race and Hispanic Origin 

2010 to 2020  
7 WA OFM Postcensal estimates 2010 - 2020 ofm_pop_age_sex_postcensal_2010_2020.xlsx 

(live.com)  

0% 5% 10% 15% 20% 25% 30% 35%

85+

80-84

75-79

70-74

65-69

60-64

7%

7%

12 %

19 %

25%

29%

Age Group 

 

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fofm.wa.gov%2Fsites%2Fdefault%2Ffiles%2Fpublic%2Fdataresearch%2Fpop%2Fasr%2Fsade%2Fofm_pop_age_sex_postcensal_2010_2020.xlsx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fofm.wa.gov%2Fsites%2Fdefault%2Ffiles%2Fpublic%2Fdataresearch%2Fpop%2Fasr%2Fsade%2Fofm_pop_age_sex_postcensal_2010_2020.xlsx&wdOrigin=BROWSELINK
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Percentage of Age 60 and Over Population by Race and Of Hispanic Origin8 

Race and Hispanic or 
Latino Origin 

2000 

 

2010 2015 2020 

White or Caucasian 89.30% 86.47% 85.22% 82.96% 

Black or African 
American 

3.57% 4.18% 4.48% 4.99% 

American Indian/Alaska 
Native 

0.67% 0.89% 0.93% 0.97% 

Asian 5.14% 6.56% 7.03% 8.32% 

Native Hawaiian/Other 
Pacific Islander 

0.32% 0.52% 0.61% 0.76% 

Two or More Races 0.99% 1.39% 1.73% 2.00% 

Hispanic (of any race) 1.39% 2.35% 2.81% 3.33% 

 

Veteran Status in Pierce County9 

Age Male Female All 

18 to 34 10,226 3,124 13,350 

35 to 54 20,712 5,486 26,198 

 30,938 8,610 39,548 

    

55 to 64 13,045 3,855 16,900 

65 to 74 17,541 1,215 18,756 

75+ 11,942 286 12,228 

 42,528 5,356 47,884 

Total Veterans   87,432 

15% of age 18+ population are veterans 

25% of age 55+ population are veterans 

 

 
8 WA OFM Small Area Demographic Estimates by Aging, Sex, Race and Hispanic Origin 

2010 to 2020 ofm_pop_sade_county_2010_to_2020.xlsx (live.com)  
9 US Census Bureau ACS (2019)  

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fofm.wa.gov%2Fsites%2Fdefault%2Ffiles%2Fpublic%2Fdataresearch%2Fpop%2Fasr%2Fsade%2Fofm_pop_sade_county_2010_to_2020.xlsx&wdOrigin=BROWSELINK
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Puyallup Tribe Reservation and Off-Reservation Trust Land10 
 

Age Population 

Reservation & Trust Land Population 54,519 

50 to 59 6,543 

60 to 69 5,915 

70 to 79 3,347 

80+ 1,360 

Total age 50+ 17,165 

31.5% are 50 or older 
19% are 60 or older 

      

 

The Puyallup Tribe of Indians is the sole federally recognized Native American Tribe located in the Pierce 

County planning and service area, also operating Older Americansô Act Title VI programs for Native 

elders. 

 
Rural Populations and Comparison for 60 and Over11 

 

Pierce County is primarily an urban county with a number of small towns and communities in rural-like 

areas with limited access to essential services.  For purposes of targeting ADR outreach, education and 

service delivery efforts, the following data is provided identifying rural communities in Pierce County, 

including but not limited to: 

 

Incorporated Areas and Census 
Designated Places 

Total Population Age 60 and Over Percentage of 
Population 

Buckley 5,098 1,058 21% 

Eatonville 2,863    311 11% 

Roy    910    173 19% 

McKenna    498    101 20% 

Wilkeson    494    107 22% 

Carbonado    560    109 19.5% 

South Prairie    357      73 21% 

Orting 8,781 1,231 14% 

Elbe      43      43 100% 

Ashford    657    279 42.5% 

Purdy 1,429    603 42% 

Wauna 4,506 1,367 30% 

Key Center 3,408 1,250 37% 

Home 1,989    429 21.5% 

Longbranch 4,256 1,607 38% 

Anderson Island 1,564    869 55.5% 

Fox Island 3,534 1,186 33.5% 

Total 40,947 10,796 26% 

 

 
10 US Census Bureau ACS 5 - yr Estimates (2021) https://censusreporter.org/profiles 
11 Ibid  

https://censusreporter.org/profiles
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Selected Population and Aging Service Utilization Forecast12 
 

Data Elements 2020 2025 2030 
1. Number of persons aged 60 or above 194,903 224,198 249,038 

2. Number of persons aged 60 or above and at or below 
100% FPL 

15,525 16,998 19,145 

3. Number of persons aged 60 or above and at or below 
EESSI 

28,332 32,369 36,878 

4. Number of persons aged 60 or above and minority 36,442 46,147 56,169 

5. Number of persons aged 60 or above and American 
Indian/Alaska Native 

3,306 3,853 4,227 

6. Number of persons aged 60 or above, American 
Indian/Alaska Native, and Disabled (ACS 18b or 18c) 

666 785 890 

7. Number of persons aged 60 or above and at or below 
100% FPL and minority 

4,954 5,789 6,939 

8. Number of persons aged 60 or above with limited English 
proficiency 

7,395 9,135 11,121 

9. Number of persons aged 60 or above and Disabled (ACS 
18b or 18c) 

37,801 44,357 52,138 

10. Number of persons aged 18 or above and Disabled (ACS 
18b or 18c) 

60,598 66,635 75,172 

11. Number of persons aged 60 or above with cognitive 
impairment (ACS 18a) 

16,247 18,854 22,210 

12. Number of persons aged 18 or above with cognitive 
impairment (ACS 18a) 

39,576 41,636 45,673 

13. Number of persons aged 60 or above with IADL (ACS 19) 23,065 27,123 32,650 

14. Number of persons aged 18 or above with IADL (ACS 19) 40,367 43,931 49,955 

15. Number of persons aged 65 or above with dementia 13,074 15,887 19,729 

16. Number of persons using SNF services, based on January 
2020 CFC utilization calibration 

1,162 1,355 1,603 

17. Number of persons using in-home services, based on June 
2020 CFC utilization calibration 

5,799 6,706 7,856 

18. Number of persons using community residential services, 
based on June 2020 CFC utilization calibration 

1,981 2,252 2,603 

 

 

 

 

 
12 WA DSHS Research and Data Analysis Division, Forecasts of the Aging 

Population, Dementia Prevalence and Use of Long - Term Care Services through 

2030 in Washington State  ( July 2021 ) 
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Services and Partnerships  
ADR Funded Services 

 
ADULT DAY SERVICES 

Description:  Provides personal care for dependent adults in a supervised, protected, group setting up to five 
hours per day.  Services offered include social and recreational activities, caregiver respite, training, counseling, 
meals, and other skilled services such as rehabilitation, medication assistance and nursing assessment.   

 

AGING & DISABILITY RESOURCE CENTER 

Description:  Serves as the publicly recognized access point for those seeking information and assistance 
regarding long-term services and supports.  Provides information, service referral assistance, client advocacy, 
eligibility screening, outreach, education and options counseling.  (See B-3 Focal Point) 

 

ALZHEIMER'S/DEMENTIA RESOURCES 

Description:  Provides supportive services to caregivers providing care to persons diagnosed as having 
Alzheimerôs/Dementia.  Services are offered as a component of the Family Caregiver Support Program and 
include Skills2Care dementia consultation and Reducing Disability in Alzheimerôs Disease (RDAD), both 
evidence-based, in-home programs. 

 

CASE MANAGEMENT 

Description:  Assistance in the form of access or care coordination for persons and /or their caregivers who are 
experiencing diminished functioning capacities, which require the provision of services by formal service 
providers.  Activities of case management includes assessing needs, developing care plans, authorizing and 
coordinating services, follow-up and reassessment as required.   

 

COMMUNITY LIVING PROGRAM 

Description:  Program is designed to provide options for clients not yet receiving Medicaid services but at risk 
of losing their current living arrangement and/or at risk of placement in a residential facility.  Supports include 
short-term in-home care; personal emergency response systems; essential transportation, and miscellaneous 
one-time purchases to meet critical basic needs.  Services authorized through the ADRC. 

 

FALLS PREVENTION 

Description:  Evidence-based programs, including Staying Active and Independent for Life (SAIL) and Tai Ji 
provide exercise and education designed to improve strength and balance and reduce the risk of falls among 
older adults.  

 

FAMILY CAREGIVER SUPPORT 

Description:  Provides relief for families, or other caregivers, of persons eighteen years and over with functional 
or cognitive disabilities, and older relatives caring for children under the age of 18.  Serves those providing 
primary unpaid care.  Relief can be in the form of brief respite from caregiving (provided both in and out of home), 
or through other supports such as housework assistance, professional counseling or consultations.  See Adult 
Day Care/Day Health, Alzheimerôs/Dementia and Home Care for related services. 

 

FOOT CARE 

Description:  Provides basic, pedicure-level foot care services for older adults 60+ years of age who require 
assistance with this personal care task to maintain foot health and mobility. 
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HEALTH HOME CARE COORDINATION 
 

Description:  Provides comprehensive care management, care coordination, health promotion, transition 
support, linkage to community-based services and supports to clients and families.  Services currently 
target high cost/high risk beneficiaries covered by Medicare and Medicaid (dual eligible), as well as 
Medicaid managed care. 

 

HOME DELIVERED MEALS 

Description: Provides nutritious meals to eligible home bound participants, who by reason of illness, 
disability, or lack of other supports, are unable to prepare meals on their own.   

  

IN-HOME CARE 

Description:  Provides personal care assistance and other supports for persons having difficulties with 
activities of daily living such as eating, dressing, bathing, toileting, transferring in and out of bed, preparing 
meals, light housework, shopping, transportation to and from essential services, etc.  Services are 
authorized under the Chore, Medicaid Waiver programs (Community Options Program Entry System / 
Roads to Community Living), Medicaid Personal Care, Community First Choice, Developmental Disabilities 
Administration (DDA) or Respite/Family Caregiver Support programs. 

 

KINSHIP CAREGIVER SERVICES 

Description:  Provides support to relatives raising children to include community education, information and 
referral, advocacy and support, counseling and limited financial assistance for emergent basic needs and 
school/youth activities. 

 

LEGAL AID 

Description:  Provides legal advice, counseling, and representation in non-criminal matters, by an attorney 
or other person acting under the supervision of an attorney.  Advocates for the rights, benefits, and 
entitlements of older adults. 

 

LGBTQ Services 

Description:  Provides free, weekly yoga classes and hosts quarterly SAGE Table events for older LGBTQ 
adults living in Pierce County. 

 

LONG-TERM CARE OMBUDSMAN 

Description: Provides resident rights advocacy for residents of long-term care settings, investigating 
complaints and working to achieve resolution. 

 

MEAL SITES 

Description: Provides nutritious meals to eligible participants in a group setting, typically located in a 
senior/community center or other available congregate setting. 

 

NURSING SERVICES 

Description: Provides Registered Nurse consultation for medically fragile in-home care and community 
residential clients, authorized under the COPES, Medicaid Personal Care and Community First Choice 
programs.   

 

OLDER ADULT COUNSELING 

Description:  Comprehensive mental health assessment and individual therapy is provided to older adults, 
primarily in their own home.  
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PERSONAL EMERGENCY RESPONSE SYSTEMS 

Description:  Provides personal emergency response services authorized through the Family Caregiver 
Support and Community Living programs.  Service monitors the frail homebound elderly or disabled adults 
by means of an electronic communication link with a response center.    

 

SENIOR CENTERS 

Description:  Serve as community resource centers providing educational, social, and recreational 
opportunities for older adults.  Centers frequently provide nutrition and health promotion programs.  
*Centers are awarded funds through a Request for Proposal process to receive Pierce County General 
Funds for senior center operations. 

 

SENIOR DRUG EDUCATION 

Description:  Community outreach and education program designed to help raise the level of awareness of 
the risks involved with drug use by older adults, as well as provide safety tips that older adults can use at 
home.  Stresses the importance of safe drug use as well as effective communication with health care 
providers and provides medication management tools. 

 

SENIOR FARMERSô MARKET NUTRITION PROGRAM 

Description:  Provides vouchers to low-income elders enabling them to purchase fresh, locally-grown 
produce at authorized farmers markets.   

 

SOCIAL ISOLATION SUPPORTS 

Description:  Provides free individually tailored services that support the emotional well-being and mental 
health of socially isolated older adults who are unable to access traditional venues for social support in 
Pierce County. 

 

TRANSPORTATION 

Description:  Provides limited transportation for older adults who require transportation to and from a meal 
site, social and health care services, senior centers, and shopping centers. 
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ADR Community Partnerships 
 

In addition to formal contractual service agreements with over 65 community based providers, the Pierce 

County Aging & Disability Resource Center (ADRC) has developed strong partnerships with the agencies 

listed below.  These partners have all signed Letters of Collaboration, stating their willingness and intent to 

work with the ADRC to ensure a coordinated system of referral and access to a range of supportive services. 

 

!ƭȊƘŜƛƳŜǊΩǎ !ǎǎƻŎƛŀǘƛƻƴ 
AMVETS 
Brain Injury Alliance of WA 
CCS Volunteer Chore / Transportation Services 
Center for Independence 
Crystal Judson Family Judson Center 
East Pierce Fire & Rescue 
Fair Housing Center of Washington 
Gig Harbor Fire & Medic One 
Harmony Hill 
Hearing, Speech & Deaf Center 
HopeSparks Relatives Raising Children 
Hope Vision Foundation 
 

MSHH Donor Closet 
MultiCare / Good Samaritan Older Adult Services 
Mustard Seed Project of Key Peninsula 
NAMI Pierce County 
Northwest Justice Project - Tacoma 
On The Road with PartnerCafe 
Pierce Co. Dept. of Emergency Management 
Pierce Co. Parks & Recreation 
Puyallup Public Library 
Puyallup Tribal Health Authority 
Rainbow Center 
Tacoma Public Utilities 
United Way of Pierce County ς South Sound 211 

 

Focal Point  
The Aging and Disability Resource Center (ADRC) is the designated Pierce County focal point 

for information, assistance, and access to community based services and supports for older 

adults, adults with disabilities, their caregivers and others. 

In addition to general telephone assistance, the ADRC can provide in-person care planning, 
service coordination and help accessing support programs for family and informal caregivers
 

 

 

 

 

 

 

  

http://www.pierceadrc.org/
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Section C 
 

Issue Areas, Goals and Objectives  

 

Key Issues and Intended Results 

Over the course of this four-year Area Plan, ADR expects to accomplish several key outcomes critical to our 

mission and essential to the long-range vision of a livable community for persons of all ages. ADR intends 

that: 

¶ Residents of Pierce County will be empowered to plan for, find and access the long-term services and 
supports needed to remain independent in their own homes for as long as possible. 

 

¶ Families will have expanded capacity to care for their loved ones at home as long as they choose, with 
less reliance on formal support systems. 
 

¶ The quality, responsiveness and availability of critical services, such as information / education, and 
programs that support health and wellness, will be improved. 

 

This section of the Area Plan identifies the current and 

emerging issues impacting older adults and adults with 

disabilities in Pierce County.  Areas for focused advocacy, 

coordination, and program development were identified 

and prioritized as the result of community and stakeholder 

input received during the local planning process (See 

Section A-3 and Appendix E). 

Priority issues addressed in the Area Plan support ADRôs 

overarching vision of an age-friendly, livable Pierce 

County.  Goals, objectives and measures described within 

each issue area further support ADRôs mission and 

incorporate the following priority themes: 

¶ Supports for healthy aging 

¶ Delaying or preventing entry into Medicaid-funded long-

term services and supports 

¶ Community based and person-centered services 

¶ Services for older Native Americans 

¶ Ongoing COVID-19 response and recovery 
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1st QTR 2nd QTR 3rd QTR4th QTR 1st QTR2nd QTR3rd QTR 4th QTR 1st QTR 2nd QTR3rd QTR4th QTR 1st QTR 2nd QTR3rd QTR4th QTR

1.1 - Develop and disseminate comprehensive outreach material that outlines Pierce County housing assistance resources 

available to older adults and adults with disabilities and use tools like the Pierce County Equity maps to target low-equity 

communities of the County. 

x x x x

1.2 -  Provide technical assistance to housing programs with regard to outreach to residents with non-English language skills, 

which will help to expand this information to hardest to reach communities.
x x x x

1.3 - Increase referrals of older adults and adults with disabilities to Pierce County sponsored housing assistance programs, to 

include property tax assistance assistance, home repair programs, energy assistance, and others.
x x x x x x x x

2.1 - Partner with PCHS housing and homeless programs, local housing authority agencies and social service providers to advocate 

for and prioritize funding opportunities to develop housing and housing related services targeting older adults and adults with 

disabilities. 

x x x x

2.2 - Actively participate in the Pierce County Continuum of Care Housing Subcommittee to advocate for the housing needs of 

older adults and adults with disabilities.
x x x x

References:
1
 ά¢ƘŜ 9ƳŜǊƎƛƴƎ /Ǌƛǎƛǎ ƻŦ !ƎŜŘ IƻƳŜƭŜǎǎƴŜǎǎΣέ 5Ŝƴƴƛǎ /ǳƭƘŀƴŜΣ 5ŀƴ ¢ŜƎƭƛŀΣ Ŝǘ ŀƭΦΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ tŜƴƴǎȅƭǾŀƴƛŀΣ WŀƴǳŀǊȅ нлмфΥ ƘǘǘǇǎΥκκŀƛǎǇΦǳǇŜƴƴΦŜŘǳκǿǇπŎƻƴǘŜƴǘκǳǇƭƻŀŘǎκнлмфκлмκ9ƳŜǊƎƛƴƎπ/ǊƛǎƛǎπƻŦπ!ƎŜŘπIƻƳŜƭŜǎǎƴŜǎǎπмΦǇŘŦ 

2 US Census Bureau and US Dept. of HUD, 2019 American Housing Survey: https://www.aarp.org/livable-communities/housing/info-2023/us-census-and-aging-ready-housing.html
3 US Housing and Urban Development (HUD): https://www.huduser.gov/portal/sites/default/files/pdf/2021-AHAR-Part-2.pdf
4 
2023 Pierce County Point in Time (PIT) Count: https://www.piercecountywa.gov/4719/Homeless-Point-in-Time-PIT-Count#:~:text=The%20annual%20PIT%20Count%20happens,disabilities%20the%20individual%20may%20have.

5 2024-2027 Area Plan Community Survey (June 2023)

C-1:  HOUSING & RELATED SUPPORTS

2. Expand and strengthen existing and new partnerships with local 

and community-based housing programs and agencies.

1. Improve community awareness of and access to Pierce County 

Human Services (PCHS) housing programs and resources

Profile of the Issue: Pierce County continues to experience an increase in the demand for affordable housing, needing 50,000+ additional affordable homes to add to the housing stock for low and lower income Pierce County residents.  Census data shows that housing insecurity among single 

adults affects a great number of people born between 1955 and 1965.1  48 million households nationwide (39%) have at least one person age 65+, person(s) with a disability, or both and 1 in 8 households have a household member who uses a mobility device for a long-term condition.2  Nationally, 

the number of older adults who are chronically homeless increased by 73% between 2019 and 2021.3  The 2023 Pierce County Point In Time (PIT) Count recorded 2,148 people living on the streets, but roughly 6,500 connected to the homeless crisis system during the same time of the count.  Of that 

number, 1 in 5 represented adults over the age of 55.4  The COVID-19 Pandemic has lead to historic investments in homeless prevention solutions and has highlighted how these programs can prevent our most vulnerable community members from entering homelessness.  In the ADR Area Plan 

Community Survey, "Housing" was reported as a top priority need for older adults by survey respondents and Case Managers report "Housing" as a top need for the communities they serve.5  Survey respondents also ranked home repair and modifications as the fifth most essential or important 

service needed to remain safely in their homes as they age.  Other housing related support services, such as property tax relief, rent/mortgage and utility assistance were also frequently noted as important services necessary for maintaining community living.  Both survey respondents and key 

informant input highlighted "minor home repair" as a top priority program that ADR should consider investing in if funding becomes available.

Goal: Ensure older adults and adults with disabilities have access to safe, affordable housing. 

OBJECTIVES PLANNED ACTIVITIES / MEASURES

2024 2025 2026 2027
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1st QTR 2nd QTR 3rd QTR4th QTR 1st QTR2nd QTR3rd QTR 4th QTR 1st QTR 2nd QTR3rd QTR4th QTR 1st QTR 2nd QTR3rd QTR4th QTR
A.  NUTRITION:

A.1.1. - Engage in broad outreach efforts utilizing a range of media to inform older adults and their family members of the availability of congregate nutrition, 

home-delivered meals, and Senior Farmers Market Nutrition Program vouchers.  Outreach material will be developed in the top five non-English languages 

spoken in Pierce County, shared at ADR activities serving older LGBT adults, and will be distributed through mailings, e-Newsletters, social media, in-person 

events, and traditional advertising outlets such as television, radio, and/or newspapers.

X X X X X X X X

A.1.2 - LƴŎǊŜŀǎŜ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǇŀǊǘƛŎƛǇŀƴǘǎ ǊŜŎŜƛǾƛƴƎ ǎŜǊǾƛŎŜǎ ŦǊƻƳ !5wΩǎ ŎƻƴƎǊŜƎŀǘŜ ŀƴŘ ƘƻƳŜπŘŜƭƛǾŜǊŜŘ ƳŜŀƭ ǇǊƻǾƛŘŜǊǎ  ōȅ ŀǘ ƭŜŀǎǘ р҈ ƛƴ нлнп ŀƴŘ нлнр 

compared to 2023 participant numbers. 
X X

!ΦнΦм ς ADR will expand access to home delivered meals by training staff, including bilingual case managers, to identify, determine eligibility, assess, and 

authorize clients for home delivered meal services.
X

!ΦнΦн ς LƴŎǊŜŀǎŜ ǳǘƛƭƛȊŀǘƛƻƴ ƻŦ !5wΩǎ ŜǘƘƴƛŎ ƘƻƳŜ ŘŜƭƛǾŜǊŜŘ ƳŜŀƭǎ ǇǊƻƎǊŀƳ ōȅ ƛŘŜƴǘƛŦȅƛƴƎΣ ŀƴŘ ŎƻƴŘǳŎǘƛƴƎ ƻǳǘǊŜŀŎƘ ǘƻ ǘƘŜ ǇǊƛƻǊƛǘȅ ǇƻǇǳƭŀǘƛƻƴ ƻŦ ƭƻǿπƛƴŎƻƳŜ 

minority elders and older adults with limited English proficiency.
X X X X X X X X

             

B.1.1 - ADR will fund PEARLS coach certification for 25 Pierce County-based professionals who will complete certification training by March 31, 2024. X

B.1.2 - ADR will contract with one provider to provide Older Americans Act-funded evidence-based behavioral health services by January 1, 2024. X

B.1.3 - ADR will promote opportunities for certified PEARLS coaches to apply for Medicaid Client Training contracts to expand the provision of evidence-

based behavioral health services to CFC/COPES clients.
X X X X

             

B.2. Address barriers to accessing mental health services by ensuring 

that contracted providers offer services to older adults via HIPAA-

compliant telephone-based counseling, videoconferencing, and face-

ǘƻπŦŀŎŜ ƛƴ ǘƘŜ ƻƭŘŜǊ ŀŘǳƭǘΩǎ ƘƻƳŜΦ

B.2.1 - Applicants for behavioral health contracts effective January 1, 2024 will be required to offer therapy sessions in multiple modalities including, at a 

minimum, the options listed in Objective B.2.  Providers must have experience and completed required continuing education in offering telehealth-based 

mental health services to older adults. 

X X X X X X X X

References:
1 Summary Findings, Food Price Outlook, 2023 and 2024. Available at: https://www.ers.usda.gov/data-products/food-price-outlook/summary-findings/.
2 Questions & Answers: How much will my benefits change when emergency allotments end? Available at: https://www.fns.usda.gov/snap/changes-2023-benefit-amounts

4 Dole, T. (2023). Beyond the Numbers: Suicide and Older Adults [PowerPoint slides]
5 hǳǊ 9ǇƛŘŜƳƛŎ ƻŦ [ƻƴŜƭƛƴŜǎǎ ŀƴŘ LǎƻƭŀǘƛƻƴΥ ¢ƘŜ ¦Φ{Φ {ǳǊƎŜƻƴ DŜƴŜǊŀƭΩǎ !ŘǾƛǎƻǊȅ ƻƴ ǘƘŜ IŜŀƭƛƴƎ 9ŦŦŜŎǘǎ ƻŦ {ƻŎƛŀƭ /ƻƴƴŜŎǘƛƻƴ ŀƴŘ /ƻƳƳǳƴƛǘȅ όнлноύΦ !ǾŀƛƭŀōƭŜ ŀǘΥ ƘǘǘǇǎΥκκǿǿǿΦƘƘǎΦƎƻǾκǎƛǘŜǎκŘŜŦŀǳƭǘκŦƛƭŜǎκǎǳǊƎŜƻƴπƎŜƴŜǊŀƭπǎƻŎƛŀƭπŎƻƴƴŜŎǘƛƻƴπŀŘǾƛǎƻǊȅΦǇŘŦΦ
6 National Council on Aging, Get the Facts on Fall Prevention (March 2023)
7 2024-2027 Area Plan Community Survey (June 2023)

3 Solway E, Piette J, Kullgren J, Singer D, Kirch M, Malani P. Loneliness and Health. University of Michigan National Poll on Healthy Aging. March 2019. Available at: http://hdl.handle.net/2027.42/148147 , Malani P, Singer D, Kirch M, 

Solway E, Roberts S, Smith E, Hutchens L, Kullgren J. Trends in Loneliness Among Older Adults from 2018-2023. University of Michigan National Poll on Healthy Aging. March 2023. Available at: https://dx.doi.org/10.7302/7011

A.1. Increase awareness of services available to meet the nutritional 

needs of low income older adults.

A.2. LƴŎǊŜŀǎŜ !5wΩǎ ŎŀǇŀŎƛǘȅ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ŘŜƳŀƴŘ ŦƻǊ ƘƻƳŜ 

delivered meal services.

 B.  EMOTIONAL SUPPORT & MENTAL HEALTH:

B.1.  Increase the availability of providers who are trained in 

evidence-based behavioral health services.

 

C-2: HEALTH / WELLNESS

Profile of the Issue:   Maintaining or improving our health as we age is dependent upon a number of factors such as where we live, our ability to pay for essentials such as food, medication, and health care, the education we received when we were young, and the availability of support when we need it.  In What 

Do We Know About Healthy Aging? (2022)  the National Institute on Aging highlights the importance of activity, following a balanced diet, staying engaged in social activities, and addressing stress, substance use, depression and other impacts to one's mental health as we age.  Unfortunately, our community survey 

highlighted challenges faced by older adults in our community when it comes to addressing these needs.  Concerns over the cost of food or exercise classes, and lack of information about the resources available - oftentimes free of charge - to older adults create impediments to aging successfully.  ADR is investing in 

services that will help to fill these gaps and support the well-being of older adults in Pierce County.   

Nutrition - The Economic Research Service of the USDA reported that grocery prices increased 4.7% between June 2022 and June 2023.1  In May of 2023, however, low-income older adults saw their SNAP benefits cut by at least $95 per month as pandemic-era emergency allotments came to an end.2  It is not surprising 

that respondents to ADR's community survey reported that food was identified as the top need and priority by older adults and adults with disabilities alike.  

Emotional Support & Mental Health -  ²ƛǘƘ ǘƘŜ /h±L5πмф ǇŀƴŘŜƳƛŎ ŀƴŘ ƛǘǎ ŀǎǎƻŎƛŀǘŜŘ άǎƘŜƭǘŜǊπƛƴπǇƭŀŎŜέ ŀŘǾƛǎƻǊƛŜǎ ŦŀŘƛƴƎ ƛƴǘƻ ǘƘŜ ŘƛǎǘŀƴŎŜΣ ƛǘ ƛǎ Ŝŀǎȅ ǘƻ ƻǾŜǊƭƻƻƪ ǘƘŜ ŜƴŘǳǊƛƴƎ ƛƳǇŀŎǘǎ ƻŦ ǇǊƻƭƻƴƎŜŘ ƛǎƻƭŀǘƛƻƴ ƻƴ ƻƭŘŜǊ ŀŘǳƭǘǎ ǿƘƻ ŀǊŜ ǎƘƻǇǇƛƴƎΣ ǾƛǎƛǘƛƴƎ ǎŜƴƛƻǊ ŎŜƴǘŜǊǎΣ ŀƴŘ ƎŀǘƘŜǊƛƴƎ ǿƛǘƘ ŦǊƛŜƴŘǎ ŀƴŘ ŦŀƳƛƭȅ ƻƴŎŜ ŀƎŀƛƴΦ  

According to a January 2023 University of Michigan National Poll on Healthy Aging (NPHA), more than one-third of respondents between the ages of 50 and 80 reported infrequent social contact, which has been correlated with poorer mental health and a host of implications for physical health.3   More than 2 in 5 older 

LGBT adults living in Pierce County surveyed over the summer of 2023 reported feelings of isolation, and 9% stated that they were in need of behavioral health services.  Individuals 85 and older continue to have the highest rates of suicide, and during the first quarter of 2023, between 3.6 and 4.25% of callers to the 988 

hotline who disclosed their age were 65 or older.4  

Social Engagement - In May of 2023, the United States Surgeon General released a report on the epidemic of isolation and loneliness among Americans.5  The report detailed striking declines in social network size, time spent on in-person social activities, number of close friendships, and even household family social 

engagement.  The report also detailed the dire consequences of the loss of social connection- premature death, increased risk of disease, and increased risk for anxiety, depression, and dementia.  As highlighted in the Emotional Support & Mental Health section, 42% of older LGBT adults living in Pierce County who were 

surveyed reported feeling lonely or socially isolated at least three days per month, with 8% stating that they experienced these feelings daily.  Thirty-eight percent of respondents to ADR's Area Plan community survey reported feeling lonely or isolated "sometimes", while another 16% said "often" or "always".  

Respondents also ranked social activities as one of the top health / wellness activities they would like to participate in post-pandemic.  Older adults living in Pierce County who speak languages other than English, who do not have access to technology such as internet-connected smartphones, tablets, or laptops, and who 

live in rural parts of the County where transportation resources are scarce face additional barriers to connecting with friends and family, or participating in activities that could reduce feelings of isolation.

Falls Prevention - Over one in four adults ages 65 and older fall each year, leading to injuries such as hip fractures and head traumas, increased risk of nursing home placement and early death.  Sixty percent of these falls occur in the home.6  Evidence-based fall prevention programs, such as Staying Active and 

Independent for Life (SAIL), Enhanced Fitness, and Tai Ji Quan: Moving for Better Balance have been shown to improve strength and balance, reducing the risk for falls. In 2022, 151 older adults participated in an ADR funded evidence-based fall prevention program in Pierce County.  The ADR Area Plan community survey 

found that exercise remained the first priority for addressing health and wellness programs to help people age safely at home; despite this, 61% of respondents reported they do not participate in wellness programs, most frequently noting cost and lack of information on where to attend as primary barriers.  As COVID 

precautions are winding down, the primary activity respondents wish to participate in is exercising.7

Goals: 
A.  Nutrition - Reduce food insecurity experienced by older adults living in Pierce County.

B.  Emotional Support & Mental Health - Ensure that older adults have access to mental health services, including evidence-based behavioral health interventions, that are offered in their preferred setting in order to reduce barriers to participation.

OBJECTIVES PLANNED ACTIVITIES / MEASURES

2024 2025 2026 2027
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1st QTR 2nd QTR 3rd QTR4th QTR 1st QTR2nd QTR3rd QTR 4th QTR 1st QTR 2nd QTR3rd QTR4th QTR 1st QTR 2nd QTR3rd QTR4th QTR

C.1.  Promote the social engagement and reduce the social isolation 

of older adults throughout Pierce County by pairing older volunteers 

aged 55+ with other older adults aged 60+ who are homebound and 

socially isolated through the Senior Friend Program (SFP).

/ΦмΦм ς Program participants will demonstrate an increase in social engagement utilizing the Berkman-Syme Social Network Index. X X X X

C.2.  Reduce social isolation to identified unpaid caregivers who are 

new to providing care to older adults who are 60 years of age and 

older, and homebound through the New Caregiver Support Program 

(NCS).

/ΦнΦм ς Program participants will demonstrate a reduction in loneliness per the UCLA Loneliness Scale. X X X X

/ΦоΦм ς Work with community partners such as senior centers, Tacoma Older LGBT, and the Pierce County AIDS Foundation to identify socially isolated, low-

income older adults to participate in the Chromebook Library project.
X X X

C.3.2 - Participants will complete the UCLA Loneliness Scale prior to, and six months after receiving their Chromebook.  Participants will show a decrease in 

perceptions of loneliness at the six-month point.
X X X X

D.  FALLS PREVENTION:

D.1.  Increase access to ADR-funded evidence-based health 

promotion / fall prevention programs. 
D.1.1 - Release a Request for Proposal to expand the availability of ADR-funded evidence-based fall prevention programs. X

             

D.2.1 - Co-sponsor the annual Fall Prevention Awareness Day in collaboration with the Pierce County Falls Prevention Coalition. X X X X

D.2.2 - Distribute Falls Prevention materials at all ADRC outreach events. X X X X X X X X X X X X X X X X

D.2.3 - Continue active participation with the Pierce County Falls Prevention Coalition. X X X X X X X X X X X X X X X X

D.2.  Improve awareness of low / no-cost evidence-based health 

promotion / fall prevention programs available in Pierce County.

C.  SOCIAL ENGAGEMENT:

 

C.3.  Distribute 50 Chromebooks to older adults throughout Pierce 

County to support access to telehealth, communication with family 

and friends, and participation in virtual programming developed by 

local senior centers, providers within the aging network, and 

ƴŀǘƛƻƴŀƭ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǎǳŎƘ ŀǎ !!wtΩǎ {ŜƴƛƻǊ tƭŀƴŜǘ ǿƛǘƘ ǇǊƛƻǊƛǘȅ 

given to those who live alone and are unable to access community-

based programs.

C-2: HEALTH / WELLNESS

Goals: 
C.  Social Engagement-Reduce isolation and increase socialization of homebound, isolated older adults in Pierce County by providing services and tools to assist them in becoming more socially engaged. 

D.  Evidence-based Falls Prevention / Health Promotion -  Provide evidence-based interventions that promote physical health and reduce fall risk in older adults.

OBJECTIVES PLANNED ACTIVITIES / MEASURES

2024 2025 2026 2027


